
 
 

FINANCIAL & OPERATIONAL CONTROLS

Jebel Ali is still your
final port of
operations 

Your broker, D.O.
process & payments
unchanged 

Port of discharge on
your B/L stays as
Jebel Ali as Final
Destination 

Free time starts when
cargo arrives at Jebel
Ali 

Clear customs via
Dubai Trade — as
usual 

Applies to standard
imports and JAFZA
cargo 

HOW IT WORKS
CONTAINER
IDENTIFICATION & TRANSFER  

 

MANIFEST & VOYAGE
CREATION 

DELIVERY ORDERS —
IMPORT CONTAINERS 

Consignees/ C&F Agents

RESPONSIBILITIES

 CUSTOMS CLEARANCE CHARGES & COLLECTION

  

DPWUAE.SS@DPWORLD.COM 

Shipping Lines identify containers at
Khorfakkan / Fujairah destined for
Jebel Ali. DP World Logistics
arranges bonded trucking based on
line requests. The respective port
loads containers onto DP World
Logistics trucks for road transfer.

 

Shipping Lines identify containers
at Khorfakkan / Fujairah destined
for Jebel Ali. DP World Logistics
arranges bonded trucking based
on line requests. The respective
port loads containers onto DP
World Logistics trucks for road
transfer.

 
 

Shipping Lines upload Bill of
Lading invoices through Dubai
Trade. Delivery Orders (DDO)
are issued to consignees
upon request through Dubai
Trade. Existing procedures
apply — no change to
consignee workflows.

 

Final Destination

JEBEL ALI TERMINALS

As part of contingency operational arrangements,
containers discharged at Khorfakkan and Fujairah
destined for Jebel Ali are being transferred by road under
bonded trucking coordinated by DP World Logistics.

This applies to both Import and Transshipment
containers intended for further processing at Jebel Ali.

All customs clearance, delivery orders, and terminal
charges continue through Dubai Trade and existing Jebel
Ali procedures.

WHAT STAYS THE SAME 

DISCHARGE →
IMP / TS Cargo at Khorfakkan / Fujairah

SHIPPING LINE →
Identify containers, submit first request
by email to DPWL team at
DPWUAE.SS@DPWORLD.COM

DISCHARGE
KLF/FJR 

BONDED TRUCKING →
DP World Logistics.

Road transfer under customs seal,
coordinated in full with UAE and GCC
authorities. 

BONDED TRANSIT 

DELIVERY / ONWARD →
Import: Consignee, using Dubai Trade &
issuing FCL OUT Token as per standard
process.

Transshipment: loaded onto onward vessel
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FOR CARGO OWNERS,
WE PROVIDE END TO
END SUPPLY CHAIN
SOLUTIONS

1. TRUCKING CHARGES
Shipping Lines or Consignees must secure payment DP World Logistics trucking services
prior to container movement from Khorfakkan / Fujairah.

2. DELIVERY ORDER CLEARANCE
 Shipping Lines must ensure settlement of shipping line charges before issuing Delivery
Orders to consignees.

3. TERMINAL CHARGES
 Consignees / C&F Agents must settle DP World terminal charges prior to cargo delivery
for import containers.

4. TRANSSHIPMENT CHARGES
 Shipping Lines must secure DP World terminal and handling charges for transshipment
containers prior to loading onto the onward vessel.

HOW IT LOOKS
 

YOUR CARGO IS MOVING. 
YOUR PROCESS IS UNCHANGED. 

Settle applicable DP World terminal
charges through Dubai Trade prior to
container delivery. Generate e-Token /
gate booking through CargoWaves or
Dubai Trade. 

Truckers report to designated terminal
at Jebel Ali for collection

DELIVERY ORDER

Obtain the Delivery Order
from the Shipping Line
through Dubai Trade.
Standard process — no
change from existing Jebel
Ali procedures.

Process import declarations
through Dubai Customs using
MERSAL 2 or Dubai Trade in
accordance with existing
procedures.

INSPECTION

Any inspections required
by Customs or regulatory
authorities must be
completed prior to cargo
delivery.

JEBEL ALI TERMINAL →
Voyage created, manifest lodged

 

GOT QUESTIONS? WE'RE HERE. 

DP WORLD LOGISTICS 

Tracking updates, enquiries, or
looking for overall support? 

We've got you covered. 

To initiate bonded
trucking &
container
transfers. 

CUSTOMER CARE 
JEBEL ALI TERMINALS 

+971 4 889 7797 

CUSTOMERSERVICE@DPWORLD.COM 

REQUESTS INITIATED BY
SHIPPING LINES ONLY 

To facilitate this process, all Bill of Lading documents should have Jebel Ali stated as the Final Destination.


